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This research aims to study and evaluate the role of Geographic Information Systems (GIS) in
developing and improving the efficiency of municipal services provided to citizens in the Bani
Ubaid Municipality. The research adopted a descriptive-analytical approach, supported by field
tools to collect data from municipal employees and service beneficiaries, in order to analyze the
current use of spatial technologies in administrative, engineering, and environmental processes.
The research seeks to reveal the extent to which these systems contribute to improving spatial
decision-making processes, reducing operational costs, and accelerating responses to citizens'

needs, as well as identifying gaps and challenges hindering the optimal use of these technologies.

The research findings indicate that the adoption of GIS by the Bani Ubaid Municipality has
significantly contributed to improving the efficiency of infrastructure network management,
optimizing solid waste collection routes, and expediting the issuance of spatial permits. However,
the study revealed significant challenges related to a shortage of specialized personnel, high
software update costs, and weak integration between the spatial database and other administrative
systems. In light of these findings, the research recommends the necessity of building a
comprehensive spatial data infrastructure, investing in continuous staff training, and adopting
integrated digital transformation strategies to ensure the sustainable development of municipal

services.
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